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Fair Scheduling for New Jersey Workers
What is Fair Scheduling?
Fair scheduling laws allow workers to have a say in the times and days that they work, and provide for sufficient
prior notice of when to report to work. Unfair scheduling is when workers are given unpredictable and irregular
schedules. Workplace technology, scheduling software, and “just-in-time” practices used by certain

industries to match labor needs with consumer demands, are creating chaos for workers.
For example: workers who do not have fair schedule jobs are those who are:






on-call and are not compensated for the time waiting by the phone;
required to show up for work with little notice and then sent home;
work mandatory overtime or back to back shifts,
sent home before the end of a shift and not compensated for the anticipated hours
work a variable number of hours and shifts from week to week

Who is Affected?
Part-time workers, service workers, workers of color, women, working parents, and other low-wage workers are
all disproportionately hampered by unpredictable schedules. Among full-time workers in low-wage jobs, 70
percent report fluctuations in their work schedules and around half have little control over the timing of work
hours.1



Sixty-five percent of working women in New Jersey occupy the least-stable, lowest-paying jobs with the
fewest benefits.
Approximately 22 percent of NJ families with children are headed by women and account for 50 percent
of households living below New Jersey poverty standards as calculated by ALICE.2

Why is Fair Scheduling Important?
When workers have a say in the number of work hours and are able to depend on a reliable work schedule from
one week to the next, they are able to adequately plan for their family's’ economic security, their children’s wellbeing, and beyond.
The domino effects of unpredictable schedules are felt in individual workers’ lives, in their families’ lives, in the
community and throughout the economy.




When workers cannot predict their work schedules and income, they face emotional and financial stress.
When workers are not able to work the full hours anticipated and earn the wages they need are unable to
pay bills or buy groceries.
Unpredictable schedules make it impossible for workers to pursue training or educational opportunities
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that would improve their livelihood or income.
Workers who experience uncertain work hours with little advance notice of their schedules, often have
poorer health, increased work/family stress, and even marital strain.3
Finding affordable, quality child care can be difficult for low income workers, and those with unstable
schedules and fluctuating incomes may not qualify for child care subsidies due to uncertain income and
work hours.4

The Solution: New Jersey Schedules That Work Act
New Jersey can ensure that unpredictable scheduling does not place an unfair burden on workers in the state by
establishing public policy that requires employers to engage in fair scheduling practices and allow New Jersey
workers to request hours to fit their needs and family life.
In 2016, New Jersey Representatives Oliver, Lampitt, Mosquera, Holley and Giblin introduced Assembly Bill A1117, New Jersey Schedules That Work Act. New Jersey Senate Majority Leader Loretta Weinberg introduced
Senate Bill S-1397, the Senate version of the bill.5
Key components of the bill and it does:
●

Allows workers a voice regarding their work schedule by permitting employees to request a schedule
change without fear of retaliation.

●

Requires employers to consider the requested changes in a timely and good faith interactive process.

●

Requires that employers, unless they have a legitimate business reason for denying the request, agree to a
schedule change requests due to a worker’s own serious health condition, caregiving responsibilities,
enrollment in a career related educational or training program, or reasons related to a second job.

●

Requires employers pay retail, food service or cleaning workers at least four hours pay if they report to
work but are given less than four hours of work, unless their assigned schedule is less than four hours. If
working a split shift they must be paid one additional hour.

●

Requires that workers in the same industries, when hired, be given their work schedule and expected
monthly number of hours in writing. If there is a work schedule change it must be given in writing 14
days before taking effect.
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